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Telephone: (01883)7136332

Welcome
Welcome to our 2018 holidays and short

breaks brochure in which you will find our

usual summer trip to Sidmouth, plus a Festive

Break in December. Come with us to Highclere

Castle (Downton Abbey), see the amazing

Keukenhof Gardens and Flower Parade in

Holland, visit Liverpool to see the Terracotta

Warriors who are “on tour” from China and go

“Over the Sea to Skye”. We also have a tour

commemorating the end of the First World

War, which visits some of the less well known

memorials in the Mons area, two Antiques

Weekends and much more. We look forward to

seeing you on board soon…

Skinners of Oxted are members of the Bonded Coach Holiday Group of the Confederation Of Passenger Transport UK Ltd.
This is a government approved consumer protection scheme. This ensures that in relation to the coach package holidays
described in this brochure (or website) that the clients’ monies are protected by a Bond which may be called upon in the
unlikely event of the Member’s Insolvency. Clients are recommended to inspect the current membership certificate at our
registered office or alternatively go to www.bch-uk.org or telephone 0207 240 3131 to confirm current membership. Your
attention is also drawn to the Bonded Coach Holiday Group Trading Charter that will apply to these coach package
holidays. October 2017

4 8 12 16 20 32 36 40 44 48 53

3 7 11 15 19 31 35 39 43 47 52

2 6 10 14 18 22 26 30 34 38 42 46 50

1 5 9 13 17 21 25 29 33 37 41 45 49

We Reserve the right to use a coach with a different seating arrangement.
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Shepton Mallet Antiques  
9th to 11th March

For this antiques and bargain hunters weekend, we will be making stops at various antique
dealers as we make our way to and from our Bristol hotel on Friday and Sunday, with
Saturday devoted to visiting one of the biggest antique fairs in the West Country, the
Shepton Mallet Antiques and Collector’s Fair, at the Royal Bath & West Showground. 

HOLIDAY INN
Bristol Filton

This stylish hotel’s amenities include a leisure club
with a sauna, a swimming pool and a private
fishing lake. 

Friday 9 March
Departing Oxted, we drive to Yarnton Antiques, near
Oxford. Based in Yarnton Nurseries, there are over 75
dealers specialising in Antiques, furniture, collectables
and vintage fashion. We then make our way to
Brackley Antique Cellar near Banbury, the largest
purpose-built antique centre in the Midlands. Opened
by David Dickenson in 2000, it boasts over 30,000 sq

Telephone: (01883)7136334

£270.00 PER PERSON
Single Room Supp: £50.00

Entry to antique fairs not included

What’s Included
✔ 2 nights Dinner, Bed & Breakfast 

✔ All bedrooms are en suite with TV,

telephone, hairdryer, WiFi & hospitality tray. 
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ft of floor space, with more than 160 dealers, selling
high quality furniture, china, gold and silver jewellery,
militaria, kitchenalia and much more. On leaving
Brackley, we make a short stop at Station Mill
Antiques in Chipping Norton, a bargain hunters
paradise for ‘kitchenalia’ and less expensive
collectables from 80 different dealers, before
continuing on to our Bristol hotel, arriving early
evening.

Saturday 10 March
This morning we head south to the Shepton Mallet
Antiques and Collector’s Fair, held at the Royal Bath
and West showground. The fair is housed in four halls,
with over 30 shopping booths, with up to 600 stands,
with everything from paintings and antique furniture
to vintage teddies, restoration products and luxury
leather luggage. This fair has gone from strength to
strength and gets bigger and better with each event.

Departing mid afternoon, we make our way back to
our hotel.

Sunday 11 March
After breakfast, we shall visit Felix Fairs, a lovely local
event held in a sports hall just a short distance from
our hotel. There are up to 60 stalls, where dealers offer
a large display of clocks and coins, books and jewellery,
pottery and porcelain. Items range from antique to
modern, second-hand to new. After tracking down
those early Sunday morning bargains we move on to
the Arcade at Hungerford. One of the first arcades of
this type in the country, it now houses 80 stallholders
in 6000 sq feet. We continue our homeward journey,
making a short stop at the Newbury Emporium, where
there are more than 30 antique dealers and perhaps
seeking out other local fairs not yet advertised,
arriving back in Oxted early evening.
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Easter in Cambridgeshire  
30th March to 2nd April

On this tour we have a chance to see “how the other half lived” at Audley End House, enjoy
a guided tour of the university city of Cambridge, take a ride on the Nene Valley Railway
and visit the home of the codebreakers: Bletchley Park.

HUNTINGDON MARRIOTT HOTEL
Huntingdon

The hotel offers a range of modern facilities
throughout, has an indoor swimming pool and a
sauna. 

Good Friday 30 March
Departing Oxted 9.00am, we make our way to Saffron
Walden, a small unspoilt town with superb medieval
houses where we shall be at leisure to explore and find
lunch. Early afternoon we drive on to Audley End
House, one of the greatest Jacobean houses in
England, and one of the best places to see how a
thriving country house worked. Here we shall be free

£399.00 PER PERSON
Single Room Supp: £63.00

Eng Heritage members less £13.35, 
but must bring card

What’s Included
✔ 3 nights Dinner, Bed & Breakfast 

✔ All bedrooms are en suite with TV,

telephone, hairdryer, WiFi & hospitality tray. 

✔ Entry to Audley End House & Gardens 

✔ Guided tour of Cambridge 

✔ Time to explore Saffron Walden, Cambridge

✔ Ride on Nene Valley Railway

✔ Scenic drive to Ely

✔ Entry to Bletchley Park

Telephone: (01883)7136336



    

Easter Sunday 1 April After a leisurely breakfast, we
make our way to Wansford Station, where we shall
have time for a coffee before boarding the Nene Valley
Railway for a 90 minute round trip along the Nene
Valley through water meadows, farm land and a
country park with the river meandering from side to
side. Known as “Britain’s International Steam Railway”,
the railway has rolling stock from France, Belgium,
Denmark, Poland, Germany and Sweden and is home
to the original Thomas the Tank Engine, named by Rev
W Awdry himself. Following our train ride we shall
have some time to find a light lunch in the railway
café before taking a scenic drive to Ely and later
returning to our hotel.

Easter Monday 2 April  Taking our leave of the hotel
we drive to Bletchley Park, home of the Codebreakers.
Here we shall be free to explore, experience and enjoy
the once top-secret world of iconic Codebreaking Huts
and Blocks set within an atmospheric Victorian estate.
Start your visit with the engaging multimedia,
interactive introductory exhibition before moving on
to the restored Codebreaking Huts 3 and 6, where
Enigma messages sent by the German Army and Air
Force were decrypted, translated and analysed for vital
intelligence. See the world’s only fully operational
Bombe rebuild and the real Office of Alan Turing. You
may also wish to visit the Garages, which show
wartime military transport, learn about radio in the
National Radio Centre or visit the National Museum of
Computing to see Colossus (entry not included).
Departing mid afternoon, we continue our homeward
journey, arriving back in Oxted early evening. 

to see the Nursery Suite, the once hidden world of
privileged aristocratic children, Lady Braybrooke’s
private rooms, the 1880s service wing, the working
stable block and its horses. Take time to wander in the
vast gardens and parkland, remodelled by Capability
Brown. Stroll by the lake through the cascaded Elysian
Garden or admire the restored 19th-century formal
garden and the walled organic kitchen garden, growing
fruit and vegetable varieties from Victorian times. Mid
afternoon we continue on to our hotel.

Saturday 31 March This morning we drive into
Cambridge where we shall be joined by an experienced
local guide for a tour of this beautiful university city.
The remainder of the day will be at leisure to explore
before returning to our hotel mid afternoon, giving
time to maybe enjoy the leisure facilities before
dinner.
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Highclere Castle (Downton Abbey) & Much More  
12 - 15 April

The much-loved TV series “Downton Abbey” may have left our screens, but not our hearts.
Explore the magnificent Highclere Castle, home to Downton Abbey and follow in the
footsteps of the aristocratic Crawley family and servants in the rooms and vistas so
familiar to us. On this tour we also visit Avebury Manor ‘the Manor Reborn’, have a chance
to find out about American traditions at the American Museum in Britain and end with a
horse drawn boat cruise with ploughman’s lunch. With free time in Bath, Devizes and
Marlborough, there’s something for everyone.

DOUBLETREE BY HILTON 
Swindon Hotel

Set in the beautiful Wiltshire countryside, the
stylish guest rooms have WiFi access, air-
conditioning and an LCD TV 

Thursday 12 April
Departing Oxted, we make our way to Milestones
living history museum in Basingstoke. Wander down
cobbled streets and chat with staff in period costumes,
take a trip back in time to late 1800s and 1900s
streets with shops, factories, a garage, houses and
vintage vehicles and visit Collections Corner and see
how long it is before you say “we had one of those!”

Telephone: (01883)7136338

£407.00 PER PERSON
Single Room Supp: £66.00

Nat Trust members less £9.50, 
but must bring card

What’s Included
✔ 3 nights Dinner, Bed & Breakfast 

✔ All bedrooms are en suite with TV,

telephone, hairdryer, WiFi & hospitality tray. 

✔ Entry to Milestones Museum

✔ Entry to Highclere Castle, Gardens &

Egyptian Exhibition

✔ Time to explore Bath, Devizes &

Marlborough

✔ Entry to American Museum in Britain

✔ Entry to Avebury Manor

✔ Horse drawn boat cruise with ploughman’s

lunch
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Early afternoon we make the short journey to
‘Downton Abbey’, from the very popular period drama.
Set amidst 1,000 acres of spectacular parkland,
Highclere castle has been home to the Carnarvon
family since 1679. It has a fascinating connection with
ancient Egypt as the 5th Earl, with Howard Carter,
discovered the tomb of Tutankhamun in the Valley of
the Kings in 1922. The castle now houses an exhibition
that commemorates this historic event. Spend the
afternoon exploring the finest inhabited Victorian
residence in all England, the magnificent parkland
designed by ‘Capability’ Brown and a Secret Garden.
Late afternoon we continue on to our hotel.

Friday 13 April This morning we head to Bath, where
we shall be free to explore and find lunch. Early
afternoon we make the short journey to the American
Museum in Britain: the only museum of American
decorative and folk art outside the United States, it
shows the diverse and complex nature of American
traditions and takes you on a journey through the
history of America, from its early settlers to the 20th
century. The grounds total some 125 acres, of which

35 are open to visitors, with spectacular views over
the Limpley Stoke Valley and River Avon.

Saturday 14 April 
After breakfast we make our way to the Wiltshire town
of Devizes. Here we have time for lunch and to explore
before we leave and journey on to Avebury Manor,
setting for the television series The Manor Reborn,
which aired in December 2011 and showed how nine
of Avebury Manor’s rooms and part of the garden were
redecorated and redesigned in five different styles:
Tudor, Queen Anne, Georgian, Victorian and 20th
century. You may like to visit the Alexander Keiller
Museum. Entry is not included, but is free for National
Trust & English Heritage members.

Sunday 15 April 
After a leisurely breakfast, we make the short journey
to Marlborough, where we shall have some time to
explore before driving on to Kintbury to take a step
back in time to the gentle pace of 18th century
England, boarding a horse-drawn barge for a pleasant
cruise along the Kennet and Avon Canal. During the
cruise you will be served with a ploughman’s lunch.
Following our cruise we make our way homewards,
arriving late afternoon. 
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Dutch Bulbfields & the Flower Parade 
20 - 23 April

Every Spring, Holland boasts an explosion of colour in the fields with its magnificent
display of tulips, hyacinths and daffodils. At the centre of it all is Keukenhof Gardens,
justly named “The Greatest Flower Show on Earth”. This 32-hectare site is planted
annually with some seven million bulbs in over 1600 varieties, resulting in an explosion
of colour and a magnificent spectacle unique throughout the world. Find inspiration
whilst you relax in beautiful surroundings as the spring flowers blend beautifully into a
background of landscaped gardens, flowering shrubs and water features including a large
lake. It is a sight that even non-gardeners will treasure forever. We have the opportunity
to see the annual Flower Parade extravaganza and to visit the Netherlands open air
museum.

BEST WESTERN PLUS HOTEL
HAARHUIS
Arnhem 

Hotel Haarhuis is located in the centre of Arnhem,
close to the shops

Friday 20 April
Departing early morning for Dover and the ferry to
Calais from where we make our way to our hotel in
Arnhem.

Telephone: (01883)71363310

£412.00 PER PERSON
Single Room Supp: £65.00

What’s Included
✔ All rooms are en-suite with TV & telephone,

hairdryer, safe & free internet access

✔ 3 nights Dinner, Bed & Breakfast 

✔ Entry to Keukenhof Gardens

✔ Flower Parade

✔ Entry to Netherlands Open Air Museum
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Saturday 21 April
‘Tiptoe through the tulips’ today at glorious Keukenhof
Gardens, said to be the largest flower garden in
Europe, where tulips, narcissi, hyacinths and other
bulbs create a sea of colour amongst the ancient trees,
shrubs and ponds. Wander and enjoy the millions of
bulbs which make up this rich tapestry of brilliant
colours. It’s said to be the most photographed place in
the world, so don’t forget your camera! The theme for
2018 is Romance. Today the bulb growing area’s
Flower parade follows a forty-two kilometres route
from Noordwijk to Haarlem and passes Keukenhof in
the afternoon. Known as the ‘face of Spring’, it is the
most famous parade in the Netherlands and consists
of about twenty floats and more than forty vehicles
richly decorated with bulb flowers such as hyacinths,
tulips and daffodils. Musical groups lead the procession
along the length of the ‘Keukenhof Corso Boulevard’.
We shall be able to leave the gardens to watch the
parade and then re-enter. 

Sunday 22 April
After a leisurely breakfast we make the short journey
to the nearby Netherlands Open Air Museum where
we can discover how ordinary Dutch people have lived
over the last few hundred years. Step into more than
80 historic houses, farmhouses and mills, ride on one
of the old trams, meet the friendly farmers,
blacksmith, fisherman and miller as they work,
painting a colourful picture of their lives in years gone
by. You may even get the chance to roll up your
sleeves yourself! Early afternoon, we return to Arnhem,
where we shall be free to explore.

Monday 23 April
Departing after breakfast, we make our way to the
delightful historical village of Veere built on the shore
of the Western Schedlt, where we shall have time to
explore and find lunch before continuing on to Calais
and the ferry, arriving home mid evening. 



Heart of Wales Steam & Cruise   
13-17 May

This scenic holiday takes us to the heart of Wales where the rugged peaks and velvet
slopes of the Cambrian Mountains create an enchanting landscape. Based in the
delightful historic spa town of Llandrindod Wells, we travel to the west coast, returning
part of the way by steam power on the Vale of Rheidol Railway. We take a cruise on the
Brecon Canal and visit the lovely Hergest Croft Gardens overlooking the Welsh Marches.

METROPOLE HOTEL
Llandrindod Wells

Built in 1896, upon completion The Metropole
Hotel, Welsh hotel and Spa was the largest hotel in
Wales and is still privately owned by the great
great grandson of the founder. There are spacious
lounges in which to relax and contemporary bars
and brasserie. There is a lift to all floors, and the
restaurant serves a delicious menu. Leisure facilities
include an indoor swimming pool, thermal
whirlpool spa, sauna and steam room.

Telephone: (01883)71363312

©
 F
li
ck

r 
- 
Ed

 W
eb

st
er
.

£525.00 PER PERSON
Single Room Supp: £40.00

What’s Included
✔ 4 nights Dinner, Bed & Breakfast 

✔ All rooms are en-suite with TV, telephone,

WiFi, hairdryer & hospitality tray

✔ Time to explore Llandrindod Wells,

Aberystwyth, Hay-on-Wye & Bath

✔ Ride on Vale of Rheidol Railway

✔ Entry to Hergest Croft Gardens, with cream

tea

✔ Boat trip on Brecon Canal with buffet lunch 
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Sunday 13 May  
Departing Oxted, and making refreshment stops along
the way, we drive to Llandrindod Wells, our home for
the next four nights.

Monday 14 May
Late morning, we take a scenic drive to Hay-on-Wye,
the famous “town of books” where we shall be free to
explore and find lunch. Early afternoon we continue
through the Welsh Marches to Hergest Croft Gardens.
Created over 100 years by three generations of the
Banks family, the gardens contain a unique collection
of rare plants, trees and shrubs and over 90
“Champion” Trees. There are gorgeous flower borders,
an old fashioned Kitchen Garden, Azalea Garden,
Maple Grove, and Park Wood. After taking time to
enjoy the gardens, we shall have a delicious cream tea
before making our way back to the hotel.

Tuesday 15 May
This morning we travel across to the west coast of
Wales, to the pretty town of Aberystwyth. Nestled

between three hills and two beaches, it has some
castle ruins, a pier and a harbour. The Victorian cliff
railway, the longest of its kind in Britain, climbs
Constitution Hill from the northern end of the town’s
promenade, and, on a clear day, from the summit,
there are spectacular and uninterrupted views of the
town, Cardigan Bay, and 26 mountain peaks spanning
much of the length of Wales. After lunch we join a
narrow gauge steam train, one of the Great Little
Trains of Wales, for an unforgettable 11¾ mile journey
through the spectacular Rheidol Valley, with some
spectacular views. Our destination is Devil’s Bridge,
where you will have a little time to explore before we
re-join the coach and back to our hotel.

Wednesday 16 May
Our excursion today takes us through the Brecon
Beacons and Black Mountains to Brecon, a market
town nestling in the foothills of the Brecon Beacons
National Park. Late morning we board our canal boat
for a ride on the Brecon Canal. As we cruise through a
canal lock and over an aqueduct that carries the canal
over the River Usk we shall enjoy a buffet lunch. Later
we return to our hotel.

Thursday 17 May  
Departing from the hotel after breakfast we
commence our homeward journey, making a stop in
the historic spa town of Bath, one of the oldest and
best-preserved Georgian cities in Britain.  We arrive
home early evening. 
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Yorkshire – Three H Tour  
28th May to 1st June

A chance to see some of Yorkshire: the country’s largest county. We visit the World of
James Herriot, Castle Howard and RHS Harlow Carr Gardens. We also take a ride on the
North York Moors Railway and visit Belton House.

BEST WESTERN BURN HALL HOTEL
Huby, Nr York

Set in 8 acres of parkland, and surrounded by
North Yorkshire countryside

Monday 28 May  
Departing Oxted we make our way to Stamford, for
our morning coffee stop. We continue our journey
north to Thirsk, a lovely old-fashioned market town,
best known as Darrowby in the well-loved TV series, All
Creatures Great and Small. Here we shall be free to
find a late lunch before visiting the World of James
Herriot located in the 1940s period house that was
the original practice of James Herriot, at 23 Kirkgate,
known as “Skeldale House” in the books. Late
afternoon we make our way to our hotel.

Telephone: (01883)71363314

£495.00 PER PERSON
Single Room Supp: £30.00

Nat Trust members less £13.50, 
but must bring card: 

RHS members less £9.00 
but must bring card

What’s Included
✔ 4 nights Dinner, Bed & Breakfast 

✔ All bedrooms are en suite with TV,

telephone, WiFi & hospitality tray. 

✔ Time to explore Stamford, Thirsk, York,

Harrogate, Pickering & Whitby

✔ Entry to World of James Herriot

✔ Entry to Castle Howard

✔ Entry to RHS Harlow Carr Gardens

✔ Ride on North York Moors Railway

✔ Scenic ride across North York Moors

✔ Entry to Belton House
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Tuesday 29 May 
This morning we visit delightful Castle Howard, one of
Britain’s finest historic houses and home to the
Howard family for more than 300 years. Best known
for its starring role in ‘Brideshead Revisited’, it also
featured in the hit ITV drama ‘Victoria’, when the
house doubled as Kensington Palace. Friendly and
knowledgeable guides are on hand to share stories of
the house, family and artwork as you explore at your
own pace, admiring its awe-inspiring architecture,
interiors and world-renowned collections. Take time
too to enjoy the sweeping vistas, lakeside terraces,
woodlands, temples, statues and formal gardens. Early
afternoon we drive to York, where we shall be free to
explore before returning to our hotel.

Wednesday 30 May 
After breakfast we make our way to Harrogate, where
we shall spend the morning before the short drive to
the RHS Harlow Carr Gardens, one of England’s most
relaxing and innovative gardens at the gateway to the
Yorkshire Dales. We return to the hotel late afternoon. 

Thursday 31 May 
A nice scenic day out today, commencing with a drive
to Pickering where we shall have a little time to look
around before boarding the North Yorkshire Moors
Railway for a ride across the moors to the historic
seaport of Whitby with its ruined cliff top Abbey
overlooking the harbour. There will be time to explore
the town before enjoying spectacular views of the area
as we return to the hotel via Hutton-le-Hole and
Helmsley.

Friday 1 June 
Taking our leave of the hotel, we make our way to
Belton House, Grantham, often cited as being the
perfect English country house. Here we shall have time
to explore the fine collections in the house, enjoy the
gardens and find lunch. Early afternoon we continue
our homewards journey, arriving back in Oxted early
evening.  
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Durham & The Gems of the Northeast  
10 – 14 June

Best-selling author Bill Bryson wrote of Durham, “It’s a perfect city. If you have never
been to Durham, go there at once”, so we’re taking you! A guided walking tour will give
you a feel for the place. We explore the Durham Dales, with some of the highest and finest
scenery in England and see the Silver Swan automaton in The Bowes Museum. No visit to
the North East would be complete without visiting Beamish: The Living Museum of the
North, and finish with a visit to a house “frozen in time”…

REDWORTH HALL HOTEL
Newton Aycliffe

The Redworth Hall Hotel is a Jacobean manor
house standing in 150 acres of parkland. It has a
gym, swimming pool, spa treatments and original
17th-century features, including the magnificent
Great Hall, an ornate staircase, lounges and
attractive bedrooms. 

Sunday 10 June  
Departing Oxted we make our way to Nostell Priory,
where we shall have time to explore and find lunch.
Built on the site of a medieval priory, Nostell Priory is
a Palladian mansion set in a large park just south of

Telephone: (01883)71363316

£520.00 PER PERSON
Single Room Supp: £100.00
Nat Trust members less £9.35, 

but must bring card: 
Eng Heritage members less £9.70 

but must bring card

What’s Included
✔ 4 nights Dinner, Bed & Breakfast 

✔ All bedrooms are en suite with TV,

telephone, WiFi & hospitality tray. 

✔ Entry to Nostell Priory

✔ Guided walking tour of Durham

✔ Time to explore Durham 

✔ Entry to Beamish Open Air Museum

✔ Scenic drive through Durham Dales

✔ Entry to Bowes Museum

✔ Entry to Brodsworth Hall
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Wakefield and has been the home of the Winn family
for 300 years. Inside the house, see a collection of
Chippendale furniture made especially for Nostell,
paintings by Brueghel, Hogarth and Kauffmann, a John
Harrison (Longitude) longcase clock and an 18th-
century dolls’ house. The recently created Kitchen
Garden consists of an orchard planted with historic
Yorkshire apple trees, vegetable patches, a herbaceous
border and bright flowers planted to attract
pollenating insects. Mid afternoon we continue on to
our hotel.

Monday 11 June
This morning we make the short journey to Durham,
small enough to explore on foot, but so special that
both its castle and cathedral have been designated
World heritage sites and with one of the most
stunning city panoramas in Europe. We start our visit
with a walking tour of the city with a local guide, with
the remainder of the day free for further exploration. 

Tuesday 12 June
After breakfast we visit Beamish, the Living Museum of
the North. The world famous open air museum tells
the story of the north east of England in the Georgian,

Victorian and Edwardian periods. Enjoy rides on the
restored trams and replica buses and see attractions
including a working farm, an authentic town street,
the colliery village and traditional coal fired Fish and
Chip Shop.

Wednesday 13 June  
Enjoy breath-taking views as we take a scenic journey
through the Durham Dales, a peaceful and tranquil
landscape of moors and hills, valleys and meandering
rivers, dotted with picturesque villages and market
towns. Early afternoon we head to the Bowes Museum
at Barnard Castle. Here, at 2.00pm we shall be able to
see the Silver Swan in action. This musical automaton
dating from 1773 is much loved and over the last
century has become the icon of The Bowes Museum.
We then have time to tour the museum & get
refreshments before returning to our hotel.

Thursday 14 June Departing after breakfast, we make
our way to Brodsworth Hall and Gardens where we
can catch a glimpse of Victorian life at this ‘conserved
as found’ country house. Brodsworth Hall was built
and the pleasure gardens laid out, in the 1860s, as an
up-to-date new home for the Thellusson family and
their servants. It survived with remarkably few changes
until taken on by English Heritage in 1990. The
gardens have been restored, and the faded and worn
interiors gently conserved, telling the story of the
changing fortunes of the people who lived and worked
here. Early afternoon we continue our homeward
journey, arriving early evening. 



Sidmouth: Round Robin & Secret Gardens  
20 - 24 June

We return to the ever popular South Devon town of Sidmouth. During our holiday we visit
beautiful Montacute House and Gardens, take the award winning “Round Robin” tour by
boat, train and bus and visit Burrow Farm Gardens: East Devon’s Secret Gardens. 

ROYAL YORK & FAULKNER HOTEL
Sidmouth

This magnificent Regency building, dating from
1810 enjoys an unrivalled position at the centre of
Sidmouth’s elegant Esplanade, adjacent to the
picturesque town centre. Owned and personally
run by the Hook family, resident proprietors for
three generations, the hotel has earned a long
standing reputation for hospitality and service. 

Telephone: (01883)71363318

©
 F
li
ck

r 
- 
Ju

di
th

£563.00 PER PERSON
Nat Trust members less £11.20, 

but must bring card

What’s Included
✔ 4 nights Dinner, Bed & Breakfast with

Afternoon Tea on arrival

✔ All bedrooms are en-suite with TV,

telephone & hospitality tray. 

✔ Time to explore Sidmouth, Honiton &

Dorchester

✔ Entry to Montacute House

✔ Entry to Burrow Farm Gardens

✔ Round Robin trip 
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Wednesday 20 June
Departing from Oxted at 9.00am we make our way to
to Dorchester, where we shall have some time to
explore and find lunch before continuing on to our
hotel, arriving in time for afternoon tea.

Thursday 21 June  
This morning we drive to Honiton, where we shall
have time to explore and find lunch before, early
afternoon, making the short journey to East Devon’s
Secret Garden. The beautifully landscaped gardens of
Burrow Farm Gardens extend to thirteen acres, feature
superb views of the surrounding countryside which
provide a fitting backdrop to the spacious lawns, lush
borders and unusual shrubs and trees. A rill flows
quietly down the centre of the garden, there’s a wild
flower area, a lake and meadows which lead to a view
point. When you think you have finished take a look at
the upper terrace and Courtyard Garden with roses
and more. You might like to relax and enjoy the
fabulous surroundings and extensive views with a
cream tea before we head back to Sidmouth.

Friday 22 June 
Today is a free day in which to enjoy the delightful
little town of Sidmouth with its parks, gardens and
walks along the seafront and beside the River Sid

Saturday 23 June
After breakfast we drive westwards to Paignton on
Devon’s English Riviera for a “Round Robin” trip which
includes rides on a steam train, river boat and bus. At
the time of writing, we don’t know whether we will be
travelling clockwise or anti-clockwise, but our day
includes a steam train journey between Paignton and
Kingswear along the spectacular Torbay Coast with
superb views across the Bay; a ferry between
Kingswear and Dartmouth and a 1½ hour cruise on
the River Dart between Dartmouth and Totnes. Whilst
on board we shall see many villages and other places
of interest including Britannia Royal Naval College,
Greenway House, Dittisham – home of the late Agatha
Christie and Sir Walter Raleigh’s boathouse. During the
day we will have time to find refreshments between
journeys.

Sunday 24 June  
Leaving the Hotel after breakfast we make our way to
Montacute House, a masterpiece of Elizabethan
Renaissance architecture and design. With its towering
walls of glass, glow of ham stone, and its surrounding
gardens it is a place of beauty and wonder. Here we
shall be free to explore and find lunch before
continuing our journey homewards, arriving early
evening. 



Splendours of the Lake District   
29 Jul – 3 Aug

This lovely tour explores the Lake District, an area of outstanding natural beauty and
home to the five tallest mountains, the deepest lake in England and two national parks.
We see breath-taking views as we drive over the Kirkstone Pass (weather permitting),
take in the spectacular scenery of Ullswater as we cruise the lake & have a tour (&
tasting) at the Lakes Distillery. We also visit Levens Hall, home to some amazing topiary
and take a ride on the South Tynedale Railway into the North Pennines AONB.

SHAP WELLS HOTEL
Shap

The hotel is situated in a secluded, wooded valley,
high in the Shap Fells and surrounded by mountain
streams. Many rooms have breathtaking views of
the surrounding countryside and fells. 

Sunday 29 July  
Departing from Oxted, and making refreshment stops
along the way, we journey to the Shap Wells Hotel,
near Penrith, our home for the next five nights.

Telephone: (01883)71363320

£598.00 PER PERSON
Single Room Supp: £75.00
HHA members less £11.50, 

but must bring card

What’s Included
✔ 5 nights Dinner, Bed & Breakfast 

✔ All bedrooms are en suite with TV, WiFi

telephone & hospitality tray. 

✔ Boat trip on Ullswater Steamer

✔ Ride on South Tynedale Railway

✔ Entry to Levens Hall & Gardens

✔ Tour & tasting at Lakes Distillery

✔ Time to explore Glenridding, Alston,

Bowness-on-Windermere & Keswick
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Monday 30 July  
After breakfast we travel through some of the most
stunning scenery seen anywhere in England as
(weather permitting) we drive over the fantastic
Kirkstone Pass to Glenridding. Here we shall have a
little time to find lunch and explore before boarding a
Steamer for a cruise the length of Ullswater through
expansive vistas of Lakeland’s highest mountains to
Pooley Bridge where we re-join the coach and return
to our hotel.

Tuesday 31 July 
This morning we make our way to Alston, England’s
highest market town, with its cobbled streets and
traditional shop fronts. Here we shall have some time
to find morning coffee and explore before taking a
return trip on the South Tynedale Railway. The north of
England’s highest narrow gauge railway, hauled by
vintage steam or diesel locomotives, runs through the
stunning landscape of the North Pennines Area of
Outstanding Natural Beauty. Our journey takes us
along the newly opened section of track between
Lintley Halt and Slaggyford. As we travel, keep an eye
out for deer, soaring birds of prey, and maybe even
glimpse a red squirrel. Following our ride, we shall have
time to visit the Discovery Centre, the old Railway
Shop and find lunch before taking a scenic tour
through the North Pennines AONB, passing
Middleton-in-Teesdale back to our hotel.
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Wednesday 1 August  
We start the day with a scenic drive to Bowness-on-
Windermere, where we shall be free to explore and
find lunch. You may wish to visit the World of Beatrix
Potter, do some shopping or watch the boats on the
lake. Early afternoon we continue on to Levens Hall, a
magnificent Elizabethan mansion built around a 13th
Century pele tower that has been in continual family
ownership since 1590. Inside the hall, see the ornate
Italian plaster ceilings, a collection of paintings and
historical artefacts, whilst in the garden, marvel at the
world renowned Topiary, sculpted over hundreds of
years. 

Thursday 2 August 
Departing after breakfast we take a scenic drive past
Lake Windermere and Thirlmere to Keswick, where we
shall be free to explore and find lunch before, early
afternoon, driving the short distance to the Lakes
Distillery. Here we shall have a guided tour and
discover how they make their whisky, gin and vodka,
and why the place is so very special. Our tour finishes
in the tasting room where we shall have the
opportunity to sample all three of their spirits.

Friday 3 August  
This morning we say goodbye to the Lake District and,
making refreshment stops en route make our way
home, arriving back in Oxted early evening.  



Puddings, Peaks & Perfect Treats  
13-17 August 

Savour the heritage and scenery of Yorkshire and Derbyshire as we experience some of
the wonderful sights and attractions of the region: make your own Bakewell Tart, enjoy
the breathtaking landscapes of the Peak District National Park, experience a VIP visit to
Renishaw Hall & take a ride on a heritage railway. 

HALLMARK DERBY MICKELOVER
COURT HOTEL
The Hotel Derby offers free WiFi, air-conditioned
rooms and a leisure club including a swimming
pool, sauna, spa bath & steam room.

Monday 13 August
Departing Oxted we head to the Coventry Transport
Museum where we shall be free to explore and find
lunch before continuing on to our hotel, where we
shall be greeted with tea/coffee and biscuits.

Tuesday 14 August
This morning we head to the picturesque old market
town of Bakewell set in an enviable location on the

Telephone: (01883)71363322

£486.00 PER PERSON
Single Room Supp: £80.00

Nat Trust members less £9.60, 
but must bring card  

What’s Included
✔ 4 nights Dinner, Bed & Breakfast 

✔ All bedrooms are en suite with TV, WiFi

telephone & hospitality tray. 

✔ Visit to Coventry Transport Museum

✔ Time to explore Coventry, Bakewell,

Matlock Bath 

✔ Bakewell Pudding Making Experience with

tea/coffee

✔ VIP visit & tour of Renishaw Hall &

Gardens, with morning coffee, light lunch

& cream tea

✔ Ride on Ecclesbourne Valley Railway 

✔ Entry to Baddesley Clinton
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banks of the Wye in the heart of the Peak District
National Park. Whilst here, we visit the famous
Bakewell Pudding Shop, where we shall watch the
Pudding Maker’s art in action and get the opportunity
to make an original Bakewell Pudding yourself to take
away with you. Due to the size of the pudding shop,
we shall be split into smaller groups, with time for
included tea or coffee in their restaurant and to
explore the town. Early afternoon, having collected our
Bakewell Tarts, we shall take a scenic ride around the
Peak District National Park, renowned for its beautiful
scenery and quaint towns that have been an
inspiration to authors and artists alike.

Wednesday 15 August 
Today we enjoy a wonderful visit to Renishaw Hall and
Gardens, home to the Sitwell family for nearly 400
years. We will be personally greeted upon arrival, and
served complementary tea or coffee. This will be
followed by an exclusive & intimate guided tour of the
Manor House lasting around an hour, after which a
light lunch will be provided comprising of freshly
poached salmon or gammon served with salad and
new potatoes. After lunch, there will be free time to
explore the surrounding 300 acres of gardens and
parkland, or visit the museum and exhibition gallery at
leisure. Our VIP experience will then be completed
with an afternoon cream tea of scones with jam,
cucumber sandwiches and tea & coffee.

Thursday 16 August 
After breakfast we drive to the former spa town of
Matlock Bath set in picturesque scenery among the
limestone hills. Here we shall be free to explore and
find lunch. Among the many attractions to enjoy are
the Mining Museum, the aquarium and the Life in a
Lens Museum, plus, of course, the cable car to the
Heights of Abraham, to see the spectacular views. This
afternoon we make the short journey to Wirksworth
to board an Ecclesbourne Valley Railway heritage diesel
train for the 9 mile journey to Duffield through one of
Derbyshire’s most lovely and unspoilt valleys. Named
after the River Ecclesbourne, the track follows the river
from its source to its confluence with the River
Derwent at Duffield.

Friday 17 August  
Departing the hotel after breakfast we make our way
to Baddesley Clinton a romantic medieval moated
manor house with hidden secrets! Discover
Baddesley’s fascinating late-medieval and Tudor
history, from hiding persecuted Catholics in its priest’s
holes to the history of the Ferrers family who lived at
Baddesley for more than 500 years. The peaceful
gardens include fish pools, walled garden and a
lakeside walk, perfect for a tranquil stroll. Continuing
our homeward journey we arrive back late afternoon.  



Liverpool 
26-29 August

Enjoy a unique opportunity to see the extraordinary Terracotta Warriors which return to
the UK in 2018. The exhibition, staged at Liverpool’s World Museum, will be the first time
in more than thirty years that these spectacular warriors from the tomb of China’s First
Emperor, Qin Shihuangdi, will be brought to a museum in the UK outside London.
Discovered in North West China in 1974, the Terracotta Army represents one of the most
significant archaeological excavations of the 20th century. The city of Liverpool is a
UNESCO World Heritage Site, now established as one of Europe’s most exciting city-
break destinations.

MERCURE LIVERPOOL ATLANTIC
TOWER HOTEL
Designed with your comfort in mind, Mercure
Liverpool is in the heart of the shopping district,
close to Albert Docks and opposite the Royal Liver
Building and Cruise Terminal.

Telephone: (01883)71363324

£420.00 PER PERSON
Single Room Supp: £66.00

Nat Trust members less £10.80, 
but must bring card

What’s Included
✔ 3 nights Dinner, Bed & Breakfast 

✔ All bedrooms are en suite with TV, WiFi,

telephone & hospitality tray. 

✔ Entry to Trentham Gardens

✔ Guided coach tour of Liverpool

✔ Entry to Terracotta Warriors Exhibition

✔ Entry to Shugborough Estate
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Sunday 26 August
Departing from Oxted we make our way to Trentham
Gardens where the new-look gardens have matured
into some of the finest in Britain, declared, by James
Alexander Sinclair in The Telegraph, as “The garden
makeover of the decade”. Here we have time to
explore the gardens and find lunch before continuing
on to the Atlantic Tower Hotel in Liverpool, our home
for the next three nights.

Monday 27 August
A guide joins us this morning for a 3 hours coach tour
of Liverpool. During our tour we shall see the Pier
Head, now part of the World Heritage Site, with the
famous Liver Birds, symbol of the city, the Albert Dock
- the renovated Victorian warehouses now housing
restaurants and museums including the Beatles Story,
Maritime Museum and the world’s only International
Slavery Museum. We shall see Liverpool’s two
Cathedrals - the gothic Anglican Cathedral, largest in
Britain and the ultra-modern Catholic Cathedral;
Chinatown, with its superb Imperial Arch and the
Cavern Quarter - where it all began! The home of
Mersey Beat and the famous Cavern Club. There will
be photo stops at various city highlights and visits to
both cathedrals (unless unavailable due to event). We
end our tour at the World Museum where we shall
have time to find lunch before our timed entry to the

Terracotta Warriors exhibition. Following our visit, we
shall be free to walk the short distance back to our
hotel.

Tuesday 28 August
The day is free for you to explore Liverpool at your
leisure: take the “ferry ‘cross the Mersey”, spend time
at the Albert Dock, home to The Beatles Story and Tate
Liverpool, visit the Pier Head and the British Music
Experience, which tells the story of British Music
through costumes, instruments, performance and
memorabilia or spend the day shopping and people
watching. 

Wednesday 29 August
Departing after breakfast we make our way to the
Shugborough Estate, the ancestral home to the Earls
of Lichfield and a rare example of a surviving complete
estate. Here we can discover the adventurous life of
the Anson brothers, the glamour of Sir Patrick Lichfield
and life below stairs as a servant all within one estate.
Following our visit we continue our journey to Oxted,
arriving early evening.

Please note that at the time of going to print, tickets
for the Terracotta Warriors had not gone on sale, so
the itinerary may be subject to change.



Scotland – Over the Sea to Skye  
9-16 September

On this tour we visit Lewis, the largest island of the Outer Hebrides and Skye, the largest
and best known of the Inner Hebrides. Sometimes referred to in Gaelic poetry and song
as Eilean a’ Cheò (The Misty Isle), Skye is considered by many to be the loveliest of all
Scottish islands, its misty mountains and dramatic seascapes casting a spell over its
visitors, kindling in them an urge to return again and again.

GRETNA HALL HOTEL
Gretna Green

Originally built in 1710 as a manor house, the
hotel, set in 10 acres of beautiful gardens offers all
the character of a substantial historical building
with all the facilities you would expect from a
leading contemporary hotel.

ROYAL HOTEL
Ullapool

Situated on the banks of Loch Broom, yet only two
minutes walk from the main Shore Street, it is
believed to be the oldest hotel in Ullapool in
continuous use.

Telephone: (01883)71363326

£948.00 PER PERSON
Single Room Supp: £171.00

What’s Included
✔ A total of 7 nights Dinner, Bed & Breakfast 

✔ All bedrooms are en suite with TV,

telephone & hospitality tray. 

✔ Time to explore Stornoway & Portree

✔ Ferry from Ullapool to Stornoway

✔ Full day guided tour of Lewis

✔ Ferry to Skye

✔ Entry to Skye Museum of Island Life

✔ Entry to Dunvegan Castle & Gardens
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CABARFEIDH HOTEL
Stornoway

Situated in a quiet area, less than a mile from the
town centre of Stornoway.

BALMACARA HOTEL
Kyle of Lochalsh

Overlooking the Isle of Skye on the ‘Road to the
Isles’ in the heart of the Scottish Highlands.

Sunday 9 September 
Departing Oxted early morning, we drive to Gretna
Green and our overnight hotel.

Monday 10 September 
We continue our journey northwards today, skirting
Glasgow and Perth, through the edge of the
Cairngorms National Park to Ullapool where we are
staying overnight.   

Tuesday 11 September 
We take the morning ferry from Ullapool to
Stornoway on the Isle of Lewis, our home for the next
two nights. Arriving early afternoon, the rest of the day
will be at leisure to explore Stornoway with its
bustling harbour and traditional craft shops.

Wednesday 12 September 
This morning we board a local coach for a full day
guided tour of the Isle of Lewis, the largest island in
the Outer Hebrides and home to the Callanish Stones,
an extraordinary cross-shaped setting of stones
erected 5,000 years ago; the historic Carloway Broch,
an Iron Age structure designed to impress and defend
and the Gearrannan Blackhouse Village, which consists
of traditional thatched croft houses. Please note that
any entry fees will need to be paid on the day.

Thursday 13 September
After breakfast we head south into Harris to Tarbert
and the ferry to Uig on the Isle of Skye and on to the
Skye Museum of Island Life. Here, seven traditional
thatched cottages offer a true insight into island life
100 years ago, with the old Graham family home, the
village smithy, the weaver's house, and a vast array of
crofting tools, displays and equipment. We make our
way along the Trotternish Peninsula, famous for its
spectacular geological features, past the Old Man of
Storr and across the Skye bridge to our hotel on the
Kyle of Lochalsh.

Friday 14 September 
We go over the sea to Skye again this morning and
travel via the Cuillin Hills into the heart of the island
to Dunvegan Castle & Gardens, the seat of the Clan
Macleod and the oldest continually occupied castle in
Scotland. Early afternoon we make our way to Portree,
the island’s ‘capital’, where we shall have some time to
explore before making our way back over the Skye
bridge to our hotel.

Saturday 15 September 
After breakfast we make a brief photo stop at Eilean
Donan Castle, before beginning our journey south to
our overnight hotel in Gretna.

Sunday 16 September 
We continue our homeward journey, making
refreshment stops en route and arriving back in Oxted
early evening.  



Cornwall – Cornish Gold  
27 Sept – 3 October

Cornwall, England’s most southerly county, offers enchanting scenery, breath-taking
coastlines, quaint villages and is famous for its wonderful gardens. Staying in Falmouth,
which boasts one of the highest average sunshine records in Britain, we visit the Lost
Gardens of Heligan, Trerice manor house, go back in time at Flambards, Geevor Tin Mine
and take a tour (& tasting) at Healey’s Cyder Farm

THE FALMOUTH HOTEL
Falmouth

The Falmouth Hotel, a striking, Victorian chateau-
style hotel set in 5 acres of landscaped gardens
overlooking Falmouth Bay and Castle Beach was
the first commercial hotel to be built in the town,
back in 1865. On one side is Pendennis Castle, the
headland, beach and sea and, on the other, views
over to the famous port of Falmouth. From the
hotel, it is an easy stroll into the town centre and
the maritime area. The hotel has an indoor
swimming pool, hot tub and sauna. WiFi is available
in all public areas of the hotel.

Telephone: (01883)71363328

£792.00 PER PERSON
Single Room Supp: £180.00
Nat Trust members less £9.30, 

but must bring card

What’s Included
✔ 6 nights Dinner, Bed & Breakfast 

✔ All bedrooms are en suite with TV,

telephone & hospitality tray. 

✔ Entry to Flambards

✔ Time to explore Marazion & Falmouth 

✔ Entry & guided tour, Lost Gardens of

Heligan

✔ Entry to Trerice 

✔ Tour & tasting at Healey’s Cyder Farm

✔ Entry & tour at Geevor Tin Mine
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Thursday 27 September  
Departing Oxted and making refreshment stops en
route, we make our way to Falmouth, our home for
the next six nights.

Friday 28 September 
After a leisurely breakfast, we head west to the
Flambards Experience at Helston. Try to resist the
tempting smells of Victorian sweets and Camp Coffee
as you explore a life-size village from yesteryear,
painstakingly created to include more than 50 realistic
shops. Explore the life-sized replica of a London street
blitzed during World War II, which was confirmed by
Dame Vera Lynn as being an authentic reconstruction
of life on the home front. See how time has stood still
within a ‘time capsule’ chemist’s shop – which lay
forgotten and neglected for 100 years before finding a
new home at Flambards. Early afternoon we continue
westwards to the beautiful town of Marazion, on the
shores of Mount’s Bay and thought to be Britain’s
oldest town. Shoppers will be delighted with the
variety of gift and craft shops, while art lovers will find
pleasure perusing the many art galleries showcasing
the work of prominent local artists. While here, you
may also like to cross over to Saint Michael’s Mount –
on foot if the tide is out, or by small boat if not –
where you’ll find the castle (Nat Trust) and Gardens. 

Saturday 29 September
We drive eastwards to Pentewan for a visit to the Lost
Gardens of Heligan. Rediscovered and restored in 1990
after 75 years of neglect, the gardens now have over
200 acres that feature a superb working Victorian
garden, a subtropical jungle and a magnificent
complex of walled gardens. For added enjoyment we
will be accompanied on a walk through the gardens by
a guide

Sunday 30 September  
This morning we make our way to Trerice, a romantic
Elizabethan manor house which tells a story of
prosperous origins, decline, partial ruin and 20th-

century restoration. Early afternoon, we drive to
Healey’s Cyder Farm, where we shall have a guided
tour, including the Cyder making museum and
Cornwall’s first distillery for 300 years. We finish the
visit with a classic Cornish cream tea. 

Monday 1 October
We start the day with a visit to Cornwall Gold at
Redruth, where we shall have time to find morning
coffee and a look at the largest collection of jewellery
in Cornwall. We journey on passing St Ives and
following the beautiful coast road through Zennor and
Morvah to the Geevor Tin Mine at Pendeen. Here we
shall have time to find lunch in their café before our
guided tour of the site, including the compressor
house and the Dry where the underground workers
showered and changed before and after shifts. Those
that wish may also tour the underground mine
(approx. 90 steps). 

Tuesday 2 October  
A day at leisure to explore Falmouth’s shops, harbour,
sheltered creeks, beaches and gardens. The port of
Falmouth stands at the entrance to Carrick Roads, a
magnificent natural harbour formed at the junction of
several estuaries. The castles of Pendennis and St
Mawes, which face each other across the Roads, were
built by Henry VIII and gave protection against
marauders.

Wednesday 3 October 
Taking our leave of the hotel, we sadly leave Falmouth
and make our way homewards, arriving back in Oxted
early evening. 
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Cheltenham & The Cotswolds  
8 – 12 October 

The enchanting Cotswolds with their outstanding landscape of captivating villages of
honey coloured stone walls and thatch buildings, gentle rolling hills, beech woods,
streams and lush valleys are recognised as one of the most beautiful areas of England.
On this tour, we take a ride on the newly extended GWSR, visit Sudeley Castle and the
Cotswold Wildlife Park.

CHELTENHAM CHASE HOTEL
Set in 15 acres of private grounds on the edge of
the beautiful and picturesque Cotswold hills, this
luxurious hotel has a deluxe 14m swimming pool,
Jacuzzi, sauna and steam room. Free WiFi
throughout the hotel. 

Monday 8 October
Departing Oxted we make our way to Cheltenham
Spa, England’s most complete Regency town. Most of
the town centre lies in a conservation area with
Regency town houses, the historic promenade, squares

Telephone: (01883)71363330

£474.00 PER PERSON
Single Room Supp: £88.00

What’s Included
✔ 4 nights Dinner, Bed & Breakfast 

✔ All bedrooms are en-suite with TV,

telephone & hospitality tray. 

✔ Time to explore Cheltenham, Moreton-in-

Marsh, Stroud & Cirencester

✔ Scenic tour of the Cotswolds

✔ Ride on the Gloucestershire Warwickshire

Steam Railway

✔ Entry to Sudeley Castle

✔ Entry to Cotswold Wildlife Park
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and terraces. With award-winning gardens, an
impressive range of stylish shops and restaurants,
Cheltenham has a cosmopolitan ambience to impress
all. Mid afternoon we transfer the short distance to
our hotel on the outskirts of the town.

Tuesday 9 October 
We take a scenic tour of the northern Cotswolds
today, including Bourton-on-the-Water, where the
babbling little River Windrush runs through the Village
High Street, Stow-on-the-Wold, the highest of the
Cotswold towns and Moreton-in-Marsh, where today
is market day. Later we continue on through Broadway
and Winchcombe making our way back to our hotel,
where we shall have time to enjoy the leisure facilities
before dinner.

Wednesday 10 October
This morning we take our seats on the Gloucestershire
Warwickshire Railway for a steam train journey
through the beautiful Cotswolds countryside from
Cheltenham Racecourse Station. Our journey will take
us through some of the most spectacular scenery in
the Cotswolds with panoramic views across the Severn
Vale to the Malvern Hills and on to the Black
Mountains in Wales. We will pass through Greet Tunnel
and over the spectacular 15-arch Stanway Viaduct as
we make our way along the newly extended line to

Broadway. Here we re-join the coach for the drive to
Sudeley Castle and Gardens, the only private castle in
England to have a queen buried within its grounds –
Katherine Parr, the last of Henry VIII’s six wives. The
castle is surrounded by a breathtaking 1,200 acre
estate and ten award-winning gardens. The
centrepiece is the Queens Garden, so named because
four of England’s queens – Anne Boleyn, Katherine
Parr, Lady Jane Grey and Elizabeth I – once walked
upon the original Tudor Parterre. 

Thursday 11 October 
After breakfast we make our way to the Cotswold
Wildlife Park, home to more than 250 species of
animals and 160 acres of beautiful parkland. Watch
Rhinos graze on the lawns in front of the Gothic
Manor House, walk up the Giraffe walkway and get
eye-to-eye with these amazing creatures or explore
the Old Walled Garden’s Tropical House with free
roaming sloths, birds and bats. Following our visit we
take a scenic route through the southern Cotswolds as
we return to our hotel.

Friday 12 October
After a leisurely breakfast we drive to Stroud, where
we shall have some time to find morning coffee and a
look around before continuing on to Cirencester. There
will be time to explore the historic town with its
buildings of Cotswold Stone before we make our way
home to Oxted, arriving early evening. 



WWI Alfa & Omega Tour  
19 – 21 October 

On this tour we visit the site of the first & last shots of the war for the British Army near
Mons and the location of the signing of the final armistice at Compiegne. We shall also
visit some of the less well visited sites of the Western Front.

BEST WESTERN CASTEAU RESORT
Mons

This hotel is located in secluded woodland
surroundings just outside the village of Casteau 

MERCURE COMPIÈGNE SUD
Close to the Compiègne forest, the hotel is set
away from the hustle and bustle of the town

Friday 19 October 
Departing Oxted early morning we drive to Dover for
the ferry to Calais, and continue on to Neuve
Chapelle. Here we shall see the Indian Memorial, and,
just a short distance away, the Portuguese National
Cemetery, the sole place of remembrance for the
Portuguese soldiers of the Great War. From here we
make our way to the British Cemetery at Aubers Ridge
and on to the Fromelles (Pheasant Wood) Military
Cemetery. Completed in July 2010, it is the first new
war cemetery to be built by the Commonwealth War
Graves Commission in fifty years and contains 250
Australian and British soldiers, whose remains were
recovered in 2009 from a number of mass graves
located behind nearby Pheasant Wood, where they

Telephone: (01883)71363332

£368.00 PER PERSON
Single Room Supp: £62.00

What’s Included
✔ A total of 2 nights Dinner, Bed & Breakfast 

✔ All bedrooms are en-suite with TV, 

telephone & hospitality tray. 

Visiting:

✔ Indian Memorial & Portuguese National

Cemetery, Neuve Chapelle

✔ British Cemetery, Aubers Ridge

✔ Fromelles (Pheasant Wood) Military

Cemetery

✔ Museum of the Battle of Fromelles

✔ St Mary’s ADS Cemetery, Dud Corner

Cemetery, the Loos Memorial & Loos British

Cemetery

✔ St Symphorien Military Cemetery

✔ Le Cateau Military Cemetery

✔ Armistice Memorial at Compiègne

✔ Entry to Fromelles Museum

✔ Entry to Mons Military Museum

✔ Entry to Wellington Tunnels in Arras

✔ Tour around the Mons area 
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had been buried by the Germans following the
disastrous battle of Fromelles on 19 and 20 July 1916.
We shall also visit the Museum of the Battle of
Fromelles, which explains/tells a new chapter of a
story that began a hundred years ago. Follow the
battle, the archaeological research and the history of
fallen soldiers through the permanent exhibition.
Discover a story that keeps on being written. Following
our museum visit we make short stops at St Mary’s
ADS Cemetery, where “My Boy Jack”, the son of
Rudyard Kipling is buried, Dud Corner Cemetery and
the Loos Memorial and the Loos British Cemetery.
From here we make our way to our hotel in Mons. 

Saturday 20 October 
We start the day with a short tour around the Mons
area, visiting the location of the first and last shots
fired by British and Commonwealth forces, visit the
Mons Memorial Museum and St. Symphorien Military

Cemetery, the final resting place of the first and last
casualties of the war. We follow the route of the
retreat from Mons via Le Cateau Military Cemetery
and the stand of the 2nd Corps. We continue on to the
Armistice Memorial at Compiègne, which was built at
the location where, in 1918, the Germans signed the
armistice that ended World War I. From here we make
the short journey to our hotel. Depending on time, we
may visit Compiègne on Sunday morning

Sunday 21 October 
Departing after breakfast, we make our way to the
Wellington Tunnels in Arras. Here, 20 metres below the
pavements of Arras, we explore a network of
underground barracks large enough to accommodate
up to 24,000 soldiers. Early afternoon we continue our
homeward journey, arriving back in Oxted mid
evening.



Devon Antiques 
16th to 18th November

We visit Cirencester and Tetbury on our way westwards on Friday, returning once again
to the Westpoint Exhibition Centre in Exeter, for Devon’s premier antiques fair on
Saturday. Whilst in Devon we shall check out two antiques centres in Honiton and the
interesting and friendly Trading Post antiques in Tytherleigh. Returning on Sunday via
Dorchester and any minor fairs not yet published. 

HOLIDAY INN 
Taunton

All rooms in this modern hotel feature
independently operated air-conditioning. Following
an extensive refurbishment, the majority of rooms
now have walk-in showers. However, a small
number of rooms have baths, these are subject to
availability. The hotel has an indoor swimming
pool, sauna and Jacuzzi.

Friday 16 November
Departing Oxted we travel to Cirencester for the
regular Friday Corn Hall antiques fair, where you will

Telephone: (01883)71363334

£255.00 PER PERSON
Single Room Supp: £40.00

Entry to antique fairs not included

What’s Included
✔ All bedrooms have en-suite facilities, TV,

telephone, WiFi, hairdryer & hospitality tray.

✔ 2 nights Dinner, Bed & Breakfast 
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find an eclectic mix of antique furniture, jewellery,
silver and collectables. After time for lunch we drive on
to Tetbury, well known for its range of antiques and
other specialist shops; from toys to cheese, jewellery
and clothing. Late afternoon we continue on to our
Taunton hotel, arriving early evening.

Saturday 17 November 
This morning we make our way south to the
Westpoint Exhibition Centre, where you will find up to
400 stands, with a mixture of dealers from all over the
UK and the West Country, offering an extensive range
of antiques & collectables to suit every pocket.
Leaving Exeter after lunch we make a stop in Honiton
to check out the antiques centres and then make a
final stop at the Trading Post Antiques Centre at
Tytherleigh near Axminster before returning to our
hotel.

Sunday 18 November
Departing after breakfast, we make our way to the
Dorchester Curiosity Centre where you may find some
hidden treasures. Housed in a 12,000sq ft warehouse,
there are approximately 100 traders selling a broad
range of products and styles. The cafe serves delicious
home-cooked hot and cold food and cakes. From here
we continue our homeward journey, maybe seeking
out some other antique emporiums and local Sunday
village fairs where so often bargains are to be found
and arriving back in Oxted early evening.



Sidmouth Festive Break 
7-11 December    

For a festive pre-Christmas break why not shake of those winter blues and join us for a
Turkey and Tinsel break in Sidmouth. This festive break celebrates ‘Christmas Eve’,
‘Christmas Day’, and ‘Boxing Day’ and includes traditional Christmas dinner with crackers
and novelties, carols from the local choir, candlelit dinner, quiz and dancing to live music. 

ROYAL YORK & FAULKNER HOTEL
Sidmouth

This magnificent Regency building, dating from
1810 enjoys an unrivalled position at the centre of
Sidmouth’s elegant Esplanade, adjacent to the
picturesque town centre. Owned and personally
run by the Hook family, resident proprietors for
three generations, the hotel has earned a long
standing reputation for hospitality and service. 

Telephone: (01883)71363336

£450.00 PER PERSON

What’s Included
✔ 4 nights Dinner, Bed & Breakfast with

Afternoon Tea on arrival

✔ All bedrooms are en-suite with TV,

telephone & hospitality tray. 

✔ Time to explore Devizes, Sidmouth, Exeter

& Winchester

✔ Festive boat cruise with mulled wine &

mince pies
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Friday 7 December
Departing from Oxted at 9.00am we make our way to
Devizes, giving time to explore and find lunch before
continuing on to Sidmouth where we shall be greeted
with afternoon tea on arrival at the Royal York &
Faulkner Hotel.

Saturday 8 December
A day at leisure to explore the charming, Regency
resort of Sidmouth, described by Sir John Betjeman as
‘a town caught still in a timeless charm’. Take a stroll
along the flat promenade or maybe visit the nearby
shops. 

Sunday 9 December 
After a leisurely breakfast we make our way to Exeter,
where we shall be free to explore, enjoy the Christmas
Market and find lunch. Early afternoon we continue on
to Otter Nurseries Garden Centre, one of the largest in
the UK, with a fantastic seasonal display. Here we shall
have time to stock up on last minute items and have
afternoon tea before returning to the hotel.

Monday 10 December  
Today we drive to Exmouth where we board an
enclosed, heated and festively decorated boat for a
delightful cruise on the always calm and sheltered
waters of the River Exe Estuary. A full, entertaining
commentary on the sights including Cockwood,
Starcross and Powderham Castle is given throughout
the cruise. You will also see a wonderful panoramic
view of Exmouth Seafront. During our cruise we shall
enjoy a taste of Christmas with hot homemade mulled
wine and a warm locally produced mince pie.
Following our cruise we return to Sidmouth where we
shall be free to further explore.

Tuesday 11 December  
Departing after breakfast, we make our way to
Winchester, where we shall have time to explore the
Christmas market and find lunch before continuing on
to Oxted, arriving early evening. 
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Telephone: (01883)71363338

Did you know?    

We also provide coaches for private hire...

If you are a party leader or
group organiser, we have a
wealth of experience in
organising all aspects of
group travel. We are happy
to advise on venues, routes
and places of interest, both
within the UK and Europe,
also ferry reservations,
theatre tickets, hotel
accommodation and
insurance... The choice is
yours!

At Skinners, every job is important to us and you are guaranteed our full attention and
understanding, no matter how big or how small the job... If our customers are happy,
then we are!

We can tailor make packages to suit your individual needs and would be pleased to pay
your group a visit to discuss the details for your proposed excursion or tour and offer
information and advice. You would also be very welcome to come and visit us and view
our coaches at Oxted .

5 Reasons to holiday with Skinners…
1. We pick you up at your front door, so you don’t have to worry about your luggage

2. The coach won’t go without you

3. You can sit back & admire the scenery/chat with friends/have a snooze

4. You’ll meet interesting people & probably make new friends

5. The coach will make comfort stops, so you can stretch your legs & not suffer from that well known Easter

complaint…“Hot Cross Bum!”



6 JAN  BRIGHTON ICE SHOW - TIME
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  Forthcoming Day Excursions 2018

12 MAY MOVE OVER MRS MARKHAM, 

THE MILL, SONNING

27 JAN  WAR HORSE 

AT THE BRIGHTON CENTRE

3 MAR  HOUND OF THE BASKERVILLES, 

THE MILL, SONNING

12 JUN  CHURCHES OF ROMNEY MARSH 

WITH LUNCH & TEA

7 JUL AGATHA CHRISTIE'S THE

UNEXPECTED GUEST, THE MILL, SONNING

30 AUG 2018 HIGHCLERE CASTLE

(DOWNTON ABBEY)



Telephone: (01883)71363340

Door-to-Door Collection Service



We will arrange for you and your luggage to be
collected from your door upon departure and
taken to your coach, then upon your return,
collected from your tour coach and returned
to your door. 
If you live within the black line, this service is
free of charge. If you live outside it, we will be
pleased to offer the same service for a small
additional charge. 

Please ring our office for further details.

Copyright © 2003 Microsoft Corp. and/or its suppliers.
All rights reserved.

Stuck for present ideas?

Give a Skinners Gift Voucher

Gift Voucher

£5.00          B1857

Gift Voucher

£10.00         B1857

Gift Voucher
£15.00         B1857
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A travel insurance scheme is available for all passengers travelling on our holidays.
This scheme is arranged by Towergate Chapman Stevens and underwritten by ETI – International Travel Protection (ERV), the
UK branch of Europäische Reiseverscherung AG, who are authorised by the Bundesanstalt für Finanzdienstleistungsaufsicht
(BAFIN – www.bafin.de) and approved by the Financial Conduct Authority (FCA – www.the-fca.org.uk) to undertake insurance
business in the UK. Should you wish to take out this travel insurance please include the appropriate premium when booking
your holiday.

DEMANDS AND NEEDS
This insurance policy will suit the demands and needs of an individual or
group (where applicable) who have no excluded medical condition(s),
are travelling in countries included within the policy terms and who
wish to insure themselves against unforeseen circumstances/events
detailed in the cover section below. Subject to the terms, conditions and
maximum specified sums insured.

IMPORTANT
We will not provide you with advice about the suitability of this product
for your individual needs but will be happy to provide you with factual
information.
We summarise below the details of the insurance cover provided which
also includes 24-hour emergency service from Towergate Assistance. The
following is a brief summary of the cover available. Full details of cover
and exclusions will be forwarded with your confirmation of booking. In
any event you may ask for a specimen copy of the policy wording before
booking should you wish to examine this in advance.

SIGNIFICANT OR UNUSUAL LIMITATIONS OR WHAT IS NOT COVERED
1. The cover under this policy is only available to United Kingdom

residents for travel to and from the United Kingdom and
repatriation will be to the United Kingdom only.

2. Cover is only available for the whole duration of a booked trip to a
maximum 70 consecutive days, and cover cannot be purchased
once a trip has already begun.

3. The excess amount deductible from a claim applies to each and
every claim, per incident claimed for, under certain sections by each
insured person. 

4. If your money, valuables, any items of baggage, your passport or
visa are lost or stolen, you must notify the local Police within 24
hours of discovery or as soon as possible thereafter. Please make

sure you get a copy of the Police report. Failure to comply may
result in your claim being rejected or the amount of any relevant
claim reduced.

5. You are not covered for valuables, your passport or visa if left
unattended at any time (including in a vehicle, in checked in
luggage or while in the custody of a carrier, tour operator or public
transport operator) unless deposited in a hotel safe, safety deposit
box or left in your locked accommodation.

6. Stolen property: You are not covered for baggage stolen from:
a) an unattended coach/bus unless it was locked in the luggage

compartment of the coach/bus and evidence of force or violent entry
to the vehicle is available, or

b) the passenger compartment of any unattended vehicle.

Coach Holiday Travel Insurance

Telephone: (01883)71363342

Section of cover                Maximum sum insured and/or benefit levels per insured person              Excesses per insured person

Cancellation                      • £1,500 UK, Channel Islands, Isle of Man or Europe / £3,500 Worldwide         £70 cancellation
                                                                                                                                                                    £25 loss of deposit                                        
Travel delay                        • £60 (£20 after 12 hours and £10 per 12 hours’ delay thereafter)                  No excess delayed departure

delayed departure 
                                          • £1,500 UK, Channel Islands and Europe / £3,500                                          £60 holiday abandonment

Worldwide holiday abandonment                                                                   
Missed departure               • £100 England, Scotland and Wales                                                                 No excess
                                          • £300 Europe, Channel Islands, Northern Ireland, Isle of Man 

and Isles of Scilly 
                                          • £600 Worldwide                                                                                              
Personal accident               • £15,000                                                                                                          No excess
Medical and                       • £2,000,000 (including curtailment £3,500)                                                    £60
other expenses                   
Hospital benefit                 • £100 UK                                                                                                          No excess
                                          • £450 outside UK                                                                                             
Personal property              • £1,500 baggage                                                                                               £50
                                          • £200 personal money
                                          • £100 delayed baggage (after 12 hours’ delay)                                                No excess delay baggage
Loss of passport / visa       • £200                                                                                                               No excess
Personal Liability                • £2,000,000                                                                                                     No excess
Legal costs and expenses   • £25,000                                                                                                          No excess
                                                                                                                                                                                                                                         

SUMMARY OF COVER - Please see the policy wording for full details of the cover, limitations and excesses



DATES TOUR PREMIUM
9 – 11 March Shepton Mallet Antiques £17.75

30 March – 2 April Easter in Cambridgeshire £22.40

12 - 15 April Highclere Castle (Downton Abbey) & Much More £22.40

20 – 23 April Dutch Bulbfields & The Flower Parade £34.05

13 – 17 May Heart of Wales Steam & Cruise £26.60

28 May – 1 June Yorkshire – Three H Tour £26.60

10 – 14 June Durham & the Gems of the Northeast £26.60

20 – 24 June Sidmouth: Round Robin & Secret Gardens £26.60

29 July – 3 August Splendours of the Lake District £28.10

13 – 17 August Puddings, Peaks & Perfect Treats £26.60

26 – 29 August Liverpool & The Terracotta Warriors £22.40

9 – 16 September Scotland – Over the Sea to Skye £31.15

27 Sept – 3 October Cornish Gold £30.05

8 – 12 October Cheltenham & The Cotswolds £26.60

19 – 21 October WWI Alfa & Omega Tour £24.15

16 – 18 November Devon Antiques £17.75

7 – 11 December Sidmouth Festive Break £26.60

Travel insurance excess waiver £9.25

All of the above premiums are inclusive of 20% Insurance Premium Tax

   

Holiday Insurance Premiums
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RESIDENCY
The cover under this policy is only available to United Kingdom
residents being defined as: Any person who is staying in or has lived in
the United Kingdom for more than 12 months, or if studying or working
in the United Kingdom for more than 6 months.

HEALTH CONDITIONS
UK Trips: -You must be able to comply with the following conditions to
have the full protection of your policy. If you do not comply we may
refuse to deal with any relevant claim or reduce the amount of any
relevant claim payment.
You are not required to declare your medical conditions. However, to be
covered for any medical conditions you have or have had, you must be
able to answer NO to questions 1. to 4. and YES to questions 5. and 6. a)
and b) below:
1. Are you aware of any reason why the trip could be cancelled or cut

short (such as the health of a close relative)? 
2. Are you travelling: 
a) against the advice of a medical practitioner, or
b) for the purpose of obtaining medical treatment?
3. Have you been given a terminal prognosis? 
4. Are you receiving or awaiting treatment for any bodily injury, illness

or disease as a hospital day case or in-patient?
5. If you are on prescribed medication, are your medical condition(s)

stable and well controlled?
6. If you suffer from stress, anxiety, depression or any other mental or

nervous disorder, have you received written confirmation (at your
cost) that you are fit enough to take this trip by either:

a) a registered mental health professional (if you are under the care of a
Community Mental Health Team), or 

b) a consultant specialising in the relevant field?
If you are travelling outside of the United Kingdom you must telephone

the Towergate Medical Line on 0344 892 1698 if anyone to be covered
by this policy, or any person upon whose health the trip depends:
1. Has or has had a medical condition (excluding childhood and minor

ailments not requiring treatment).
2. Is taking prescribed medication.
3. Has or has had any medical condition still requiring periodic review.
4. Is awaiting any tests, treatment, investigation, referral or the results

of these.
The Towergate Medical Line office hours are 9am to 5pm Monday to
Friday excluding Bank Holidays.

CHANGE IN MEDICAL CIRCUMSTANCES AFTER THE DATE THE
POLICY IS ISSUED
You must notify the Towergate Medical Line immediately of any
changes in medical circumstances arising between the date the policy is
issued and the time of departure for the trip. You may have to pay an
additional premium to cover your medical conditions. This applies to all
destinations including trips solely within the United Kingdom (being
defined as England, Scotland, Wales, Northern Ireland and the Isles of
Scilly).
Examples of these and other conditions and exclusions are contained
within the policy wording, a specimen copy of which is available upon
request. If after purchasing a policy from us should you find it does not
meet your requirements, you have 14 days from the date of receipt of
the policy documents to cancel the policy and receive a full refund of
your premium.
Skinners of Oxted is an Appointed Representative of ITC Compliance
Limited who are authorised and regulated by the Financial Conduct
Authority (their firm reference is 313486) and which is permitted to
advise on and arrange general insurance contracts.



Trading Charter
& Booking Conditions 

Telephone: (01883)71363344

1  FINANCIAL PROTECTION
Your contract is with Skinners of Oxted. Our Trading Charter and
Booking Conditions set out clearly and simply the responsibility we
have to you and in turn, you have with us, when a contract is
made. When you book a holiday with us which doesn’t include a
flight, the money you pay us for the booking will be protected by
the Bonded Coach Holidays Group of the Confederation of
Passenger Transport UK Ltd, this is a Government approved
consumer protection scheme. Please see the BCH Consumer
Guarantee at www.bch-uk.org. There is no financial protection if
you purchase just transport or accommodation-only from us.

2  BOOKING AND PAYMENT
When a booking is made, the ‘lead name’ on the booking
guarantees that he or she is 18 or over  and has the authority and
accepts on behalf of the party the terms of these booking
conditions and pays the deposit indicated in the brochure. After we
receive your booking and all appropriate payments, if the
arrangements you wish to book are available, we will send you a
confirmation invoice within 14 days. A binding agreement will
come into existence between us when we dispatch this invoice to
the ‘lead name’. Please check the confirmation carefully to ensure
all the information is correct.  This contract is governed by English
Law, and the jurisdiction of the English Courts. Single occupancy of
rooms, when available, may be subject to a supplementary charge
and these will be shown in the brochure. You can book by paying a
deposit for each person named on the booking but our
commitment is always conditional upon the balance being paid as
below;
Deposit £50.00 per person 
The balance of the price of your holiday must be paid at least 8
weeks before your departure. If you book within our balance due
period, you will need to pay the total holiday cost at the time of
booking. If the balance is not paid in time we reserve the right to
cancel your holiday, retain your deposit, and apply the cancellation
charges set out in the paragraph below. The date of cancellation
will normally be the date we receive your written confirmation
that you intend to cancel or 15 days after the balance due date,
whichever comes first.
Where optional items are purchased as part of the holiday, these
are payable on the balance due date except where items, such as
theatre tickets, have been specifically purchased for you. In this
case the cost may be payable at a separate date notified to you
and will not normally be refunded unless we obtain a refund from
the supplier we use. 

3  BROCHURE ACCURACY
Although Skinners of Oxted make every effort to ensure the
accuracy of the brochure information and pricing, regrettably errors
do sometimes occur. You must therefore ensure you check the
price and all other details of your holiday with us at the time of

booking and when you receive our confirmation invoice.

4  OUR PRICING POLICY    
Skinners of Oxted endeavour to ensure that the most up to date
and correct prices are shown in our brochure. Occasionally, an
incorrect price may be shown, due to an error. When we become
aware of any such error, we will endeavour to notify you at the
time of booking (if we are then aware of the mistake) or as soon as
reasonably possible. We reserve the right to cancel the booking if
you do not wish to accept the price which is applicable to the
holiday. Local Authorities in many towns and cities throughout
Europe have introduced new tourist taxes which must be paid
directly to the hotel by all guests in person. These taxes are not
included in our prices but we will notify you when applicable. 
Holiday prices include all travel, hotel accommodation and meals
as specified in the holiday description and VAT payable in the UK
where applicable. The price of the holiday will not be subjected to
any surcharges except those arising from exchange rate changes,
transportation including the price of fuel, air & ferry operator fares
and tolls, embarkation or disembarkation fees at terminals, duties
and taxes (including the rate of VAT). Even in these cases we will
absorb the cost equivalent to the cost of first 2% of the holiday
price. Amounts more than this plus £1 administration fee and
Travel Agents’ commission will be surcharged to you. If this means
the total cost of the holiday increases by more than 10% then you
are entitled to cancel your holiday and receive a full refund of all
monies paid except any insurance premium and amendment
charges. If you exercise the right to cancel we must receive written
notice within 14 days of the date of the surcharge invoice. The
currency exchange rate used in the holiday costings are based on
rates as at the publication date of this Charter. 

5  IF YOU CHANGE YOUR BOOKING 
If, after our confirmation has been issued, you wish to change to
another of our holidays or change departure date, we will do our
utmost to make the changes, but we cannot guarantee to do so.
However, notification must be received in writing at our offices
from the person who signed the booking form, at least 8 weeks
before departures. This must be accompanied by a payment of £10
to cover our administrative costs, plus costs we incur in making the
amendment. Alterations may not be able to be made within 8
weeks of departure and any such request for an alteration will be
treated as a cancellation of the original booking and will be subject
to the cancellation charges set out in paragraph below. Some
arrangements cannot be changed without paying a cancellation
charge of up to 100% of the ticket cost.

6  TRANSFERRING YOUR BOOKING
You can transfer your booking to somebody else, but the person
must satisfy all the conditions of the holiday and this change must
be made before departure. This transfer will cost £10 plus

Skinners of Oxted, 15 Barrow Green Road, Oxted, Surrey RH8 0NJ (partners SMN & DM Skinner)
OUR TRADING CHARTER WITH YOU
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reasonable costs to make the transfer. You will remain responsible
for ensuring payment. This is in addition to (and does not affect)
the separate responsibility of the transferee to us.

7  IF YOU NEED TO CANCEL YOUR HOLIDAY 
You or any member of your party may cancel your holiday at any
time provided the cancellation is made by the person signing the
booking form and is communicated to us in writing via the office
who made your original booking. You must pay cancellation
charges to cover our administration costs and to compensate for
the risk of us not reselling the holiday. Your cancellation will take
effect from the date on which we or our agent receive your written
confirmation of your cancellation. You must also return any tickets
or vouchers you have received. A reduction in room occupancy
may increase the charges for the remaining passengers by the
application of supplements for low occupancy of rooms. Where
bought in supplies, such as ferries, hotel accommodation etc. have
been bought in on your behalf, and where the terms and
conditions of the supplier are non-refundable, these products will
be charged to you at the full retail rate. If this applies, the non-
refundable items will be deducted from your holiday costs and the
following scale of charges will be applied to the remainder:

Period before departure within              Amount of cancellation
which written cancellation                        Charge as a % of total 
of package price is received                                         package cost

                                              
More than 42 days                                                         Deposit only
28 – 42 days                                             30% or Deposit, if greater
14 – 27 days                                                                              45%
7 – 13 days                                                                                60%
0 - 6 days                                                                                100%
Departure day or later including 
voluntary termination during the 
package                                                                Total package cost

8  ALTERATIONS TO YOUR HOLIDAY BY US
We hope that we will not have to make any change to your
holiday but, because our holidays are planned many months in
advance, we sometimes do need to make minor changes. We
reserve the right to do this at any time. We will let you know about
any important changes as soon as possible. 
If after booking, and before departure, we make a major change to
your holiday, you will have the option of withdrawing from the
holiday without penalty or transferring to another holiday without
any charge. In either case, we will pay you compensation,
according to the scale set below. A major change includes the time
of your departure or return time by more than 12 hours, a change
in departure point, location of resort or type of hotel, a change in
cross channel travel. If we tell you about any of these changes
after we have confirmed your holiday booking (other than force
majeure), you may either: 
- accept the new arrangements offered by us; or 
- accept a replacement holiday from us of equivalent or similar

standard and price (at the date of the change), if we can offer
you one; or

- cancel your holiday with us and receive a full refund of all monies
Either way, we will pay you compensation, using the Compensation
table shown, 

Period before departure in which Amount per person
significant change is notified to 
you or your agent
More than 42 days Nil     
28 – 42 days £10   
14 – 27 days £15   
7 – 13 days £20
0 - 6 days £25

IMPORTANT NOTE Compensation will not be payable if the
holiday is cancelled because the number of persons booked is less
than the number required, or for events beyond our control, which
include: war, threat of war, riots, civil disturbances, terrorist activity
and its consequences, industrial disputes, natural and nuclear
disasters, fire, epidemics, health risks and pandemics, unavoidable
and unforeseeable technical problems with transport for reasons
beyond our control or that of our suppliers; hurricanes and other
actual or potential severe weather conditions, and any other
similar events. You are also advised to check with The Foreign and
Commonwealth Office Advice Unit regularly at
www.fco.gov.uk/travel prior to travel.
All holidays operate if the minimum number of participants is met.
However, in no case will we cancel your holiday less than 8 weeks
before the scheduled departure date, except where you have failed
to pay the final balance or because of force majeure (force majeure
means an event which we or the suppliers of the services in
question could not foresee or avoid and is therefore beyond our
control)

9  OUR RESPONSIBILITY TO YOU
We will endeavour to ensure the holiday which you book with us is
supplied as described in our publicity material and the services
offered reach a reasonable standard. We accept responsibility for
the acts and/or omissions of our employees, agents and suppliers
except where they lead to death, injury or illness. Our liability in all
cases shall be limited to a maximum of twice the value of the
original holiday cost (not including insurance premiums and
amendment charges). We accept responsibility for death, injury, or
illness caused by the negligent acts and/or omissions of our
employees or agents together with our suppliers and sub-
contractors, servants and/or agents of the same whilst acting
within the scope of, or during their employment in the provision of
your holiday. We will accordingly pay to our clients such damages
as might have been awarded in such circumstances under English
Law. In respect of carriage by air, sea, tunnel and rail and the
provision of accommodation our liability in all cases will be limited
in the manner provided by the relevant international convention. If



Booking Conditions Continued
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we make any payment to you or any member of your party for
death or personal injury or illness, you will be asked to assign to us
or our insurers the rights you may have to act against the person
or organisation responsible for causing the death, personal injury or
illness. This clause does not apply to any separate contracts that
you may enter for excursions or activities during or outside of your
holiday. If you or any member of your party suffer death, illness or
injury whilst overseas arising out of an activity which does NOT
form part of your holiday, we may offer guidance and where legal
action is contemplated and you want our assistance, you must
obtain our written consent prior to any proceedings (We limit the
cost of our assistance to you or your party to £5000 per party)

10  IF YOU HAVE A COMPLAINT
If you have a problem during your holiday, please inform your Tour
Manager, your Driver or the relevant Supplier/Resort
Representative immediately who will endeavour to put things
right. If your complaint cannot be completely resolved locally, you
must complete a Holiday Report Form which can be obtained from
your Driver or local Representative, which you should keep. If you
remain dissatisfied please follow this up within 14 days of your
return home by writing to The Manager, Skinners of Oxted, 15
Barrow Green Road, Oxted, RH8 0NJ giving your original booking
reference number and all other relevant information, including the
reference of the Holiday Report Form. It is therefore a condition of
this contract that you communicate any problem to the supplier of
the services in question AND to our Representative whilst in resort
and obtain a written report form. If you fail to follow this simple
procedure, we cannot accept responsibility, as we have been
deprived of the opportunity to investigate and rectify the problem.
Should your complaint not be resolved and you wish to pursue the
complaint further the Bonded Coach Holiday Group have an
Alternative Dispute Resolution scheme and full details are available
from BCH/CPT. Please contact them at, the Confederation of
Passenger Transport, Fifth Floor South, Chancery House, 53-64
Chancery Lane, London. WC2A 1QS

11  OUR COACHES-SEATING ARANGEMENTS
We will always use our reasonable endeavours to provide a coach
to the specification in our brochure or advert, but reserve the right
to substitute an alternative vehicle should there be unforeseen
circumstances. There is a seating plan but in some cases,
operational reasons may require a coach with a different
configuration. We reserve the right to alter a coach seating plan
and allocate seats other than those booked. Single passengers may
be required to share a double seat with other single passengers.
When your booking is confirmed, you will be given a choice of
seats that are available at that time. Specific seats will not be
allocated on coaches operating a feeder service between joining
points and main holiday departure points or on coaches that carry
out transfers between airports, seaports etc. 
If you feel that you require two seats, then these must be
purchased in advance at the time of booking. If you fail to do this

and it transpires that the seat allocated is insufficient for your
needs and there is no alternative seating available, then you will be
refused access to the coach and any payments made will be liable
to forfeiture.

12  HOTEL FACILITIES   
Some hotel facilities and entertainment may be withdrawn for
routine maintenance or be subject to seasonal availability and
provision of the facilities cannot be guaranteed. Single occupancy
of rooms may be subject to a supplementary charge. 

13  HEALTH AND SAFETY
In some foreign countries, standards of infrastructure, safety and
hygiene may be lower than those to which we are accustomed in
the UK. You should therefore exercise greater care for your own
protection. There may be countries that we visit that have special
medical requirements for tourists. These regulations are subject to
change and our clients are responsible for complying with entry
and current health requirements. If you are not sure of the health
requirements for the country you are visiting, you are advised to
check with your own GP before travelling. You are also advised to
refer to the Department of Health leaflet “Health Advice for
Travellers” 
Some people may be at risk from discomfort or deep vein
thrombosis (DVT) if they remain immobile on a journey for a long
period. If you are planning to undertake a journey of more than
three hours, you should consult your doctor, if you have ever had
DVT, pulmonary embolism, a family history of clotting conditions,
cancer or treatment for cancer, stroke, and heart or lung disease or
If you have had major surgery in the past three months.
We reserve the right to refuse any booking in the absence of a
doctor’s certificate confirming that you are fit to travel. Where we
provide comfort stops you are encouraged to walk around. Exercise
reduces any discomfort which may be caused by periods of
immobility.
SMOKING is not allowed on our coaches (including E-Cigarettes)
and we do not allow pets or any other animals, although we
accommodate registered assistance dogs, but not on overseas
holidays. 

14  TRAVEL DOCUMENTS, ITINERARIES, PICK-UP POINTS AND
PASSPORTS
For all Continental holidays, you will require a full 10-year British
Passport (machine readable) valid for the period required for the
country or countries you are visiting. If you do not hold a full
British Passport or you have any doubts about your status as a
resident British subject, you must check with the Embassy or
Consulates of the Countries to be visited to confirm the Passport
or visa requirements when you book. We cannot accept
responsibility if passengers are not in possession of the correct
travel documents. For full details on passport requirements, please
contact ‘the identity and passport service’ on 0300 222 0000
(www.direct.gov.uk).
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You are responsible for ensuring you are at the correct departure
point, at the correct time and with the correct documents. We
reserve the right to modify itineraries to conform with requests
from competent authorities both within the UK and abroad.
Excursions which are included in the cost of your booking are
detailed on the brochure page and refunds will not be made for
excursions not taken. Optional excursions booked and paid for in
resort do not form part of your booking. Admission fees to
buildings may not be included in the price of the holiday, please
check. 

15  SPECIAL REQUESTS
All special needs and requests should be entered on the booking
form. These cannot be guaranteed except where confirmed as part
of our holiday commitment to you and are detailed on your
holiday booking confirmation. We are keen to ensure that we plan
the arrangements for your holiday so that special needs and
requests can be accommodated as far as possible. If you will need
assistance, or may be unable to fully enjoy all aspects of your
holiday you must tell us in advance so that we can maximise your
enjoyment of the holiday. We will need to know if you will need
special facilities in the hotel, taking part in the excursions or have
difficulty boarding and travelling on the coach or other means of
transport. Before booking your holiday, you should be sure that you
and your party are both physically and mentally capable of
completing the itinerary. If you need advice or further information,
you should contact the Tour Manager. If you will require a special
diet please tell us at the time of booking, or as soon as you are
medically advised, together with a copy of the diet.

16 PASSENGERS WITH DISABILITIES
We want everyone to enjoy our travel arrangements. We are happy
to advise and assist you in choosing a suitable holiday. But, as
some of the accommodation and resorts featured may not cater
for even minor disabilities, it is important that, when booking, you
advise us of any disability, specific need or complex need you may
have and any special requirements that will make sure the holiday
is suitable. If a passenger requires personal assistance (for example,
assistance with feeding, dressing, toileting, mobilising) then this
passenger must travel with an able-bodied companion or carer and
written confirmation that such assistance will be provided for the
entirety of the holiday is required at the time of booking. Coach
Drivers/Tour Managers are unable to provide such assistance.

IMPORTANT
You must tell us if you have an existing medical condition,
disability or complex need that may affect your holiday or other
group members’ enjoyment of it, before you book your holiday. We
reserve the right to request a doctor’s certificate confirming you
are fit to travel. If, in our reasonable opinion, your chosen holiday is
not suitable for your medical condition or disability, we reserve the
right to refuse your booking. You are responsible for bringing with
you the proper clothing and equipment, which we advise you

about in our printed trip information. We want you to enjoy your
holiday and will help you select an appropriate trip.  
Please contact us with regard to our policy on wheelchairs and
mobility scooters.

17  PASSENGER BEHAVIOUR
We want all our customers to have a happy and carefree holiday.
You are responsible for your behaviour and hygiene and the effect
it may have on others. If you or any other member of your party is
abusive, disruptive or behaves in a way that could cause damage or
injury to others or affect their enjoyment of their holiday or which
could damage property, we have the right to terminate your
contract with us and we will have no further liability or obligation
to you. If you are refused boarding on the outward journey we will
regard it as a cancellation by you and we will apply cancellation
charges. If the refusal is on your return journey, we have the right
to terminate the contract with you. 
We also request that mobile telephones are not used on the coach
save for exceptional circumstances.

18  TRAVEL INSURANCE
We strongly advise that you take out personal travel insurance for
the trip. A travel insurance scheme is available for all passengers
travelling on our holidays, which is outlined on pages 42/43. You
must advise us of details of your insurer and the emergency
assistance company providing cover and the policy number and 24
hour contact number. The insurance should cover medical and
repatriation costs, personal injury, loss of baggage and cancellation
charges. If you do not have adequate insurance and require our
assistance during your holiday, we reserve the right to reclaim from
you any medical repatriation or other expenses which we may
incur on your behalf which would otherwise have been met by
insurers.

19  LUGGAGE
Please restrict your luggage to a suitcase weighing no more than
20 kgs per person. We cannot accept responsibility for loss or
damage to luggage unless through our negligence. Please do not
leave valuable items in your suitcase when left on the coach.

20  DATA PROTECTION ACT
We retain your full contact details and other information in secure
files and electronic storage facilities. We may use this information
to contact you by mail, telephone or electronic means. We must
pass your information on to the relevant suppliers of your travel
arrangements and we take full responsibility for ensuring that
proper measures are in place to protect your information. In
making this booking, you consent to this information being passed
on to the relevant persons or suppliers. Your data controller is
Deborah Skinner.

PUBLICATION DATE. This Trading Charter was printed in October
2017
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